We are here to help

your business

Business is ever-changing. That means
adapting fast and carving out an individual
path. The companies that succeed will be
ready to tackle unexpected challenges and
embrace fresh opportunities - local and global.

That means having the right insurance. At QBE Insurance Group,
one of the top insurers and reinsurers globally, we have over 130
years of experience, trading in markets across the world. We can
use that to help you.

Whatever the challenge, we have probably seen it and learnt from
it. Above all, we know that a flexible approach to risk can mean the
difference between business success and failure. We are here to
help your company shape that approach with peace of mind and
achieve its goals.

QBE employs nearly 2,000 people across Europe and beyond, from bases
in Denmark, Sweden, Netherlands, France, Germany, Italy, Spain, and the
UK (QBE UK). QBE Europe SA/NV is headquartered in the heart of the
Brussels financial district.

But while we are international in our outlook, we are also proudly local in
our operations. Our people, wherever they may be, bind risk locally, settle
claims in-country and build risk programmes tailored to local needs.

So whatever service a client may need, from securing the operational
safety of a chemical plant to settling an overseas liability claim, we will
adapt our expertise to their individual business.

We will always serve markets, risks, clients and brokers according to
our guiding principle of sustainability. It applies to everything we do -
and that starts with relationships. At QBE, we bring our commitment to
sustainability to every one of our clients.



The Nordic countries are increasingly known for
their innovative and international businesses.
At QBE, we are proud to support and share this
dynamic outlook and ambition.

From our two hubs in Stockholm and Copenhagen (covering Sweden,
Denmark, Norway and Finland), we have been operating in the region
since 2007.

And in that time, we have steadily expanded our range of products, risk
appetite and global reach. Our specialist reputation continues to grow,

too, as we seek to bring our expertise to more sectors and more clients.

We are broadening our offer beyond our current core specialisms in
liability, marine, property and financial lines as we work with an ever-
growing number of organisations across the region.

Whether it be a local operation in China or Canada
we can cover it. We have a flexibility of approach and
mindset that allows us to consider most risks.

And while we understand our clients’ global ambitions
- because we share them - the heart of our business

is proudly Nordic. We enjoy the security and strength
of our international group, but we can also ensure that
95 per cent of the risks we accept are underwritten on
home soil.

Our nimble and flexible ways of working mean we
can respond quickly, finding the right solutions as and
when our clients need them. And we pride ourselves
on working collaboratively, both internally and with
our clients, creating programmes that give them a
consolidated view of their risks.

Oursis a truly Nordic
approach - firmly embedded
in local markets but with an
international reach. We are
confident that our proposition
is theright one for a growing
number of our region’s
businesses.



We focus on
relationships

Creative approach to challenges Working together for a better solution

We never hide behind the small print
Valuing diversity



We’re an insurance company so paying claims is
what we do. But the way we go aboutitis different
to our competitors.

We act fast and we settle quickly. We can do this because we insist that
all claims - large and complex or small and straightforward - are
managed locally, significantly reducing assessment and settlement time.

Our customers value our willingness to apply the benefit of the doubt
when it comes to settling claims, with 80 per cent of our clients strongly
associating our name with trustworthiness. But we believe this should
only be a starting point for claims.

For us it is key that we integrate our claims expertise into the
underwriting process. Not only does this give our underwriters and clients
a better understanding of a particular risk, but it also means our handlers
can move quickly, armed with knowledge about the client and that risk, in
the event of a claim.

Paying claims is at the centre of what we do, but it forms part of
a broader risk-management programme, in which we continue
to invest heavily. We offer the support and expertise to try to
prevent our clients going through disruption and trauma in the
first place.

Environmental, financial and political risks are increasing in
severity and frequency though. QBE research shows that of the
least predictable risks of the past 30 years, most have been in the
last decade. The unexpected is increasingly to be expected, and
we're here to provide the resilience our clients need to withstand
these shocks.

We’ve handled some of the most complex, high-profile and costly
claims in Europe, so you're in good hands. You can have the
peace of mind that our teams bring all their expertise, experience
and empathy to every single claim.
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Our risk appetite
is expanding

QBE has an ever-
expanding risk appetite
in the Nordics. While
we will only enter

new markets with a
considered approach,
we are always willing
tolook at new or
different risks. We have
a deserved reputation
as specialists in our
chosen markets.

The industries/sectors we operate in:

V V V VYV V VYV VYV VYV

Automotive
Construction
Education

Energy

Financial Institutions
Healthcare
Manufacturing

Oil and Gas
Professional Services
Real Estate

Tech, Media and Telecoms
Transport and Logistics

The products we offer:

Automotive Protection
Business Interruption
Commercial Combined
Commercial Crime

Cyber

Director’s and Officer’s Liability
Employment Practices Liability
Environmental Liability
Financial Institutions

Fine Art & Specie

General & Product Liability

Life Science Liability

Marine Cargo

Multinational

Pension Trustee Liability
Professional Indemnity
Property Damage

VVVVVVVVVYVVYVYVVYVVYV

This is by no means an
exhaustive list of what we

will write, and our portfolio

is expanding all the time.
Flexible and proactive, we will
consider most corporate and
middle-market risks. If we can’t
underwrite it directly, we will
do everything we can to find
a solution to whatever the
challenge might be.



Working for
a better world

At QBE, we believe in
seeking, securing, and
nurturing sustainable
partnerships in
everything we do.
And that focus is not
limited to commercial
concerns. It’s also
reflected in how we
invest our premiums
and support the
communities in which
we operate.

Premiums4Good

Like all insurers, QBE invests customers’ premiums until they’re needed
to pay claims.

Not afraid to do things a little differently, our ground-breaking initiative
Premiums4Good, gives our customers the choice to have up to 100%
of their premium diverted to impact investments that deliver an
environmental or social impact or return.

These investments make a real and sustainable difference to communities
around the world, benefiting causes such as reducing homelessness,
renewable energy, improving chances for foster children and agricultural
productivity. What’s more, Premiums4Good has played a vital part in the
Covid-19 response, with funding directed to global initiatives that support
communities hit hard by the health and economic impact of the virus.

Customers have embraced this approach. By November 2022, QBE
had invested US$1,585 million and is well on track to meet its impact
investment target of US$2 billion by 2025.

QBE Foundation

We want to help find solutions to the problems of tomorrow, but we
also want to tackle those the world is facing today. That’s why we
established the QBE Foundation to direct our charitable efforts to the
most pressing issues.

Through the Foundation, we want to establish long-term partnerships,
supported by education and awareness around risks, to improve the
resilience and preparedness of our communities so they are better
equipped to protect themselves.

We want to help create strong, resilient, and inclusive communities, by
focusing investment and efforts on two key areas where we believe we
can have the greatest impact: climate resilience and inclusion.

Since launching the QBE Foundation in 2011, alongside our employees,
QBE in Europe has donated more than £10 million to worthy causes.
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More than
a safety net Multinational
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Maths Stanser

General Manager

Tel +46 858 75 14 01

Mob +46 708 68 40 13
maths.stanser@se.qbe.com

Simon Hgjmark

Portolio Manager - Financial Lines
Tel +45 33 45 06 02

Mob +45 22 72 45 97
simon.hoejmark@dk.qbe.com

Anna Liljenberg

Portfolio Manager - Property and
Commercial Combined

Tel +46 858 75 14 28

Mob +46 701 40 66 69
anna.liljenberg@se.qbe.com

QBE Europe SA/NV
Filial Sverige

Kungsgatan 27
111 56 Stockholm
Sweden

Tel +46 858 75 14 00
QBE.se

QBE Europe SA/NV
Filial Danmark

Ngrre Sggade 35
1370 Copenhagen
Denmark

Tel +45 33 45 03 00

Lasse Jensen

Portfolio Manager - General Liability
Tel +45 33 45 03 98

Mob +45 20 16 92 81
lasse.jensen@dk.gbe.com

Christopher Hesselbrandt

Portfolio Manager - Marine

Tel +46 858 7514 35

Mob +46 768 798 844
christopher.hesselbrandt@se.qbe.com

Gunnar Blomgqvist
Underwriting Manager

Tel +46 858 7514 36

Mob +46 708 79 49 41
gunnar.blomqvist@se.qbe.com

QBE Europe SA/NV, Swedish and Danish branches, are registered at the above address, No. 39800985. QBE Europe SA/NV is authorised and
regulated by the National Bank of Belgium (Banque Nationale de Belgique/Nationale Bank van Belgié) and the Belgian Financial Services and
Markets Authority (Autoriteit voor Financiéle Diensten en Markten/Autorité des Services et Marchés Financiers) under licence number 3093.
Registered office is Boulevard du Régent 37, BE 1000, Brussels. Registered in Belgium No. 690537456.

Hanna Oberg Millbourn
Claims Manager - Nordic Region
Tel +46 858 75 14 07

Mob +46 7014418 77
hanna.millbourn@se.gbe.com

Lena Nordberg
Operations Manager

Tel +46 858 75 14 57

Mob +46 733 399 307
lena.nordberg@se.qbe.com

Christian Mechler

Head of Market Management
Tel +46 858 75 14 09

Mob +46 733 33 65 12
christian.mechler@se.qbe.com


https://qbe.se/
https://qbe.dk/
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